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For many years Family Housing Association has enjoyed an
excellent relationship with Smith and Sons, where they have
collected rent on our behalf and helped those tenants who
have fallen into arrears.

The contract is reviewed every three years and the
Association’s Board has recently carried out this review. The
Board has decided that the time is now right for the
Association to do the Smith & Sons work itself. This is a
major undertaking and will take many months for the
Association to make the necessary arrangements.

Planning is already underway with the transfer of the first
batch of rent accounts expected in the Spring of 2009. We
will write to all our residents in the New Year to explain how
this change will affect them. For the moment, our residents
should continue to pay their rent to Smith & Sons in the
usual way.

If you have any immediate queries or concerns, please
contact Mark French at the office.
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Digital TV Update : Port Sunlight Village Fete
Equality & Diversity : Rubbish Removal
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? Thinking of Changing your Sockets? &

Some of our residents have replaced some of tkisitireg sockets
with ones with a chrome or gold face to improvarthppearance
During one recent electrical inspection our cortacwas
horrified to find that the replacement socket haskrb wired
incorrectly and was very dangerous.

Incorrectly wired sockets can cause fire or elehocks, both o
which could be fatal. If you want to replace ysackets pleass
use a qualified electrician. If you have had stxkeplaced in the
past and you are not certain that the installer quesified, please
contact the office for advice. T
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Equality & Diversity A
The Housing Corporation has recently issued updated
guidance on how Housing Associations should develop

their Equality & Diversity Policies.

The Association has been implementing this guidance and
IS reviewing it's Equality & Diversity Policy.

One concern identified early on in the review is that we do
not have complete information regarding which of our
tenants may have difficulty accessing our services due to
disability, race, religion, gender, sexual orientation or age.

We would therefore like to invite our residents to contact us
if they feel there is anything we should know that would
help us provide a more effective service to them.

Some examples include:
A resident has difficulty reading some of our letters.
A resident has mobility problems that prevent them
attending the office or providing access to contractors
carrying out repairs.
A resident has difficulty using their bath.
A resident has difficulty accessing their home due to
steps.
A resident can not use the telephone, possibly due to
hearing problems.

Please contact the office if you would like to provide some
information or if you would like to discuss this article with a
member of staff.
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@ Smoke Free @

Family Housing Association has a strict no smoking policy
within it's office to protect the health of our staff and visitors.
If you visit the office, please don't smoke. When our
contractors visit your home please make sure your home is
smoke free for the duration of their visit.

Our staff and contractors have the right to refuse to enter a
home if the tenant is smoking, so please protect their health
and yours by not smoking when they visit.

If you want to give up smoking, you can call the free NHS
Smoking Helpline on 0800 022 4332 or visit
www.gosmokefree.nhs.uk
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Port Sunlight Village Festival 2008

The Port Sunlight Village Festival was
a great success again in 2008. The
weather was good and an estimated
12,000 people attended.

The highlights of this years event
included the Wirral Vintage Car Rally

and a performance from Eaton Road of
X Factor Fame.

Family Housing Associatiol
sponsored the Dog Show whe
over 100 dogs were entered intc
variety of different competitions.

(top right photo), owned b
Sandra Blakeway. The Reser
Best in Show was awarded
Alita (bottom left photo), owneq
by Dave Colebrook.

Best in Show was won by Tundf
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Thank you to everyone involv

success, particularly Antho

Association.

in making the day such a great

Jones who organised the Dog
Show and is also a resident of the
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(Birkenhead & Wirral) Ltd
Marcus House

Marcus Street
Birkenhead

CH41 3NY

Telephone : 0151 647 50Q0
Fax : 0151 647 500§
e-mail:admin@familyha.org

Out of Hours Emergency Repaks
0845 345 7808




